
Wheaton Franciscan Healthcare
Covenant Clinic

Family Practice
	 2710 St. Francis Drive, Ste 210, Waterloo....... 319.272.5000
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 2055 Kimball Avenue, Ste 400, Waterloo........ 319.272.0000
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 226 Bluebell Road., Cedar Falls........................ 319.575.5800
	 Mon-Fri, 7:45 a.m. to 8:00 p.m.

	 516 S. Division Street, Ste 100, Cedar Falls..... 319.268.3570
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 751 Main Street, Arlington............................... 563.633.6965
	 Mon, Thu, Fri, 8:00 a.m. to 4:30 p.m.; Tue, 8:00 a.m. to 8:00 p.m.

	 501 Clark Street, Dysart................................... 319.476.4000
	 Mon, Wed, Thu, Fri, 8:30 a.m. to 5:00 p.m.; Tue, 8:00 a.m. to 4:30 p.m.

	 3562 Lafayette Road, Evansdale..................... 319.272.3080
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 105 S. Walnut Street, Fairbank......................... 319.635.2110
	 Mon, Thu, Fri, 8:00 a.m. to 5:00 p.m.; Tue, 8:00 a.m. to Noon, and  
	 1:00 p.m. to 7:00 p.m.; Wed, 8:00 a.m. to Noon

	 309 2nd Street, Gladbrook............................... 641.473.2707
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 1094 220th Street, Jesup.................................. 319.827.3000
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 601 Highway 218 North, LaPorte City............. 319.342.2131
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 129 8th Avenue, SE, Oelwein........................... 319.283.6153
	 Mon, Wed, 8:00 a.m. to 7:00 p.m.; Tue, Thu, 8:00 a.m. to 8:00 p.m.;  
	 Fri, 8:00 a.m. to 5:00 p.m.

	 501 Main Street, Reinbeck............................... 319.345.6461
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 309 S. Cherry Street, Shell Rock....................... 319.885.4363
	 Mon, Wed, Fri, 8:00 a.m. to 5:00 p.m.; Tue, Thu, 8:00 a.m. to 6:00 p.m.

	 200 Walnut Street, Traer................................... 319.478.8198
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 602 7th Avenue, SW, Tripoli............................. 319.882.3534
	 Mon, 8:00 a.m. to 6:00 p.m.; Tue, Wed, 8:00 a.m. to 5:00 p.m.;  
	 Thu, 8:00 a.m. to Noon; Fri, 8:00 a.m. to 4:30 p.m.

	 217 20th Street, NW, Waverly.......................... 319.352.9500
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.; Sat, 8:30 a.m. to Noon

Internal Medicine
	 2710 St. Francis Drive, Ste 210, Waterloo....... 319.272.5000
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 2055 Kimball Avenue, Ste 400, Waterloo........ 319.272.0000
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 129 8th Avenue, SE, Oelwein........................... 319.272.5000
	 Mon, Fri, 1:30 p.m. to 3:30 p.m.

	 516 S. Division Street, Ste 110, Cedar Falls..... 319.268.3550
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 501 Clark Street, Dysart................................... 319.476.4000
	 Mon, Wed, Thu, Fri, 8:30 a.m. to 5:00 p.m.; Tue, 8:00 a.m. to 4:30 p.m.

Pediatrics
	 2710 St. Francis Drive, Ste 510, Waterloo....... 319.272.5000
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

	 2055 Kimball Avenue, Ste 400, Waterloo........ 319.272.0000
	 Mon-Fri, 8:30 a.m. to 5:00 p.m.

Women’s Health (Gynecology)
	 2710 St. Francis Drive, Ste 210, Waterloo....... 319.272.5000
	 Wed, 1:00 p.m. to 5:00 p.m.

	 226 Bluebell Road., Cedar Falls........................ 319.575.5800
	 Mon-Fri, 7:45 a.m. to 5:00 p.m.

Primary Care Providers
There are some things you just can’t put off until tomorrow.  	

Seeing your family physician is one of them.
Same-day and walk-in appointments available.    

Have a health-related question or need assistance locating a physician?
Call Nurse On Call at 319.272.2600.          www.WheatonIowa.org



At Covenant Clinic, we look forward to serving you 
and your family’s health care needs by:

	 l	 Providing a wide range of medical services 
to every member of your family.

	 l	 Specializing in health maintenance 
examinations for all ages, follow-up care 
for ongoing medical conditions, and the 
diagnosis and treatment of acute illnesses.

	 l	 Offering convenient outpatient services for 
diagnostic and therapeutic needs.  

We hope you will receive the care you need with 
timely examinations and treatment monitoring.  
As you use our services, please remember that we 
value your opinion and information as well — Our 
philosophy is that a well-informed patient will make 
good health care decisions.

Appointments:
Appointments may be scheduled by calling the 
offices during regular office hours.  If you schedule 
an appointment which you are unable to keep, 
please give us 24-hour notice so the appointment 
time can be offered to another patient.

Calling the Doctor for Advice:
As a patient of Covenant Clinic, you are encouraged 
to call the office if you have questions or problems.  
You should have the following information available 
when calling the office:

	 1.	 Description of symptoms and duration of 
the illness.

	 2.	 Knowledge of a fever being present and 
what the temperature is.

	 3.	 State any allergies.

	 4.	 List of prescription or over-the-counter 
medications you are currently taking.

	 5.	 Have the phone number available of the 
pharmacy you prefer to use.

When calling to leave a message for the nurse 
or doctor, please note they may be seeing other 
patients.  Your call will be returned as soon as the 
nurse’s or doctor’s schedule permits.    

After-Hour Calls:
Covenant Clinic has an answering service available to 
take your calls after regular clinic hours.  If you need 
to speak with someone regarding a medical need 
after hours, simply call your physician’s telephone 
number and you will be connected to a triage nurse 
or physician.

Emergencies:
In life-threatening situations, or in the event of 
serious injuries, please go directly to the emergency 
room.  Please remember to bring your insurance card 
with you.  

Convenient Care:
Convenient Care is available to anyone needing 
same-day medical attention when his or her primary 
physician is unavailable.  This service is offered for 
minor injuries or sudden illnesses that are not life 
threatening.  Convenient Care locations include: 
	 l	 226 Bluebell Road, Cedar Falls
	 	 Mon-Fri, 5:30 p.m. to 8:30 p.m.
	 	 Sat, 9:00 a.m. to 5:00 p.m.
	 	 Sun, 1:00 p.m. to 5:00 p.m.
	 l	 2710 St. Francis Drive, Ste 111, Waterloo
	 	 Mon-Fri, 8:00 a.m. to Noon
	 	 Sat and Sun, 10:00 a.m. to 8:00 p.m.

Insurance:
Our office submits current charges to your insurance 
carrier.  Please be informed of your insurance type 
and bring any necessary information with you to 
your appointments.

Payment:
Copayment for services not covered by insurance 
is to be paid at the time of service.  If you have a 
self-pay balance or would like to make payment 
arrangements, please call our patient accounts 
billing office at 319.272.1599 or 1.877.643.9413.

Prescription Refills:
Please check with the office before the refill is 
needed as some medications require a monitoring 
appointment.  Please allow 48 hours in advance for a 
prescription refill.  
	 	

Have a health-related question?  
Need assistance locating a physician?

Call Nurse On Call at 319.272.2600 for more information.  

Welcome to Covenant Clinic


