
AIRCARE – Operated by the University of 
Iowa Hospitals and Clinics, Covenant’s jet-
powered emergency helicopter is available to 
transport accident victims, medical personnel 
and equipment to and from accident areas and 
hospitals.

AMBULANCE SERVICE – As the City of Cedar 
Falls’ primary 911 responders Sartori’s ambulance 
service provides 27 hour emergency paramedic 
response and treatment to people enroute to area 
hospitals.

AMBULATORY/OUTPATIENT SERVICES 
– Coordinated, comprehensive outpatient services 
available for surgical and medical diagnosis 
and treatment utilizing advanced technologies.  
Services include endoscopy, pain clinic, cataract 
removal, laser vision correction, IV therapies, 
chemotherapy, stereotactic breast biopsies, and 
many different types of specialty surgery.

AUXILIARY – The Sartori Auxiliary is a vital 
component to the hospital’s success.  Hundreds 
of auxilians donate their time and talents in 
providing support for numerous events, fund-
raisers and services.  A gift shop is available for 
the convenience of patients, families, visitors and 
staff.

CARDIOPULMONARY SERVICES – Professional 
staff offer a wide variety of diagnostic and 
therapeutic services for patients within the 
hospital or patients in need of specific testing.  
Services include respiratory therapy modalities, 
stress tests, echocardiograms, pulmonary function 
tests, and holter monitors.  

COVENANT HOME HEALTH– A program where 
specially-trained nurses are available to provide 
continued nursing, therapy or other support 
services in the comfort of a patient’s home.

DIABETES COUNSELING & NUTRITION 
EDUCATION – Sartori’s registered dietitian 
is available to educate individuals about the 
importance nutrition plays in preventing and 
treating disease.  A dietitian and nurse who 
specialize in diabetes can provide valuable 
information that is uniquely designed for each 
individual person and situation.

EMERGENCY SERVICES – Sartori’s emergency 
services department provides 24-hour emergency 
service to Cedar Falls and surrounding 
communities. Ready to assist when only a few 
seconds matter, the EMS Department is staffed 
full-time by qualified physicians, nurses and 
medical personnel who are specially trained in 
emergency medicine. 

FOUNDATION – Charitable contributions are 
important in helping to assure that quality health 
care services are available for Sartori patrons.  
With generously donated monies from local 
businesses and individuals, the Sartori Healthcare 
Foundation provides the needed funding for 
medical technology and services, education, and 
patient care necessities.    

HOME MEDICAL – When patients need the 
best in coping with a medical condition at home, 
dependable products and a professional staff 
are available 24-hours a day to help make the 
hospital-to-home transition easier.

INTENSIVE CARE – Featuring state-of-the-art 
technology, this five-bed unit offers the highest 
quality services for critically ill patients.

LABORATORY – Joint Commission accredited, 
Sartori’s laboratory offers a wide range of testing, 
using the most advanced technology available.  

MEDICAL/SURGICAL UNIT – Located on the 
second floor, this unit features private rooms 
for medical and surgical acute care patients 
and skilled nursing care patients.  Patients can 
transition from acute care while remaining in the 
same room.  

NURSE ON CALL – Around-the-clock answers 
to health care questions or concerns.  Registered 
nurses listen carefully to questions and help in 
making informed decisions about what to do.  
They can also help in finding a Covenant Clinic 
physician to satisfy individual needs, including 
insurance companies, medical specialties and 
office hours.

RADIOLOGY SERVICES – Using advanced 
technology, Sartori’s radiology services include: 
mammography, ultrasound, CT scanning, nuclear 
medicine, Magnetic Resonance Imaging (MRI), 
bone density scans and X-ray diagnostics.  

REHABILITATION SERVICES – A comprehensive 
rehabilitation program using an interdisciplinary 
goal-oriented approach in helping people with 
physical disabilities develop the skills they need 
to live as independently as possible.  Services 
include: physical therapy, occupational therapy, 
and speech-language therapy.  

SPIRITUAL CARE SERVICES – Sartori’s 
chaplain service is available to assist in helping 
provide nondenominational emotional support 
and counseling for patients, families and staff 
members.  Sartori’s chapel is located on the first 
floor and is open at all times of the day.
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CENTER FOR SENIOR BEHAVIORAL HEALTH 
– The third floor of the hospital houses a 15-
bed acute, inpatient senior behavioral health 
unit. Features include: 24-hour admission, 
discharge planning, comprehensive medical and 
psychiatric evaluation, medical management of 
psychiatric disorders, medication management 
and education, individualized treatment planning, 
neuropsychological testing, individual, group 
and family therapy, therapeutic exercise, stress 
management, activity-based therapy groups, 
spiritual counseling, community resource linkage, 
and occupational and physical therapy.  

SURGICAL SERVICES – Sartori offers 
the latest surgical technology and 
anesthetic techniques, combined with 
warm, personalized care in an attractive, 
comfortable atmosphere designed to 
put patients at ease.  A wide variety 
of inpatient and outpatient surgical 
procedures are provided.    

LASER VISION CORRECTION – The Laser 
Suite features the VISX laser with 3D eye 
tracker and Custom View Wavefront technology. 
This open access laser center is used by area 
ophthalmologists to help thousands of patients 
improve their vision through LASIK procedures. 

MIDWEST INSTITUTE OF ADVANCED 
LAPARASCOPIC SURGERYTM – Dr. J. Matthew 
Glascock and Sartori Memorial Hospital are 
designated as a Bariatric Surgery Center of 
Excellence through the American Society for 
Metabolic & Bariatric Surgery. This designation 
gives us the ability to perform weight loss surgery, 
such as roux-en-y gastric bypass and Lap-Band® 
to patients with Medicare. The Midwest Institute 
of Advanced Laparoscopic Surgery offers the 
latest in state-of-the-art laparoscopic surgical 
technology.  We house a state-of-the-art operating 
theatre and equipment designed specifically for 
our bariatric surgery patients. Surgery bariatric 
surgery can reverse or improve health problems 
including High Blood Pressure, Diabetes, Gastric 
Reflux Disease, Infertility, Sleep Apnea and more. 

PHYSICIANS, PHYSICIAN ASSISTANTS 
AND NURSE PRACTITIONERS SERVICES 
–  Covenant Clinic has a number of primary care 
and specialty physicians, physician assistants and 
nurse practitioners who share the common goal 
of providing quality and compassionate health 
care services to people throughout Northeast 
Iowa.  These health care providers are located in 
the Sartori Professional Building and Arrowhead 
Medical Center in Cedar Falls.

SPECIALTY CLINICS – Specialists on-site include 
orthopedics, cardiology, ophthalmology, podiatry, 
nephrology, vascular and gastroenterology.  
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