
STATEMENT NUMBER: 36886631
P/C  11 H TEL. 319-234-7984

WE ACCEPT MATERCARD, VISA, AND DISCOVER.
SEE REVERSE SIDE OF STATEMENT.

TOLL FREE 1-877-643-9413
319-272-1599 07/24/2004

ACCOUNT NO.

007-686-9 001 62.30

JOHN Q. PUBLIC
9212 MAIN ST
WATERLOO, IA  50702

COVENANT CLINIC
2101 KIMBALL AVE
P.O. BOX 6200
WATERLOO, IA  50704-6200

Previous Patient Balance 061904 51.19
   CHARITY 062504 51.19-
PATIENT RESPONSIBLE 0.00

JOHN PUBLIC       17-23-46

050504 WAIT GERAL INITIAL HOSPITAL CARE 231.00
    DISALLOW MEDICARE 062504 124.68-
    PAYMENT MEDICARE 062504 85.06-
PATIENT RESPONSIBLE 21.26

050504 WAIT GERAL INSERTION OF CHEST TUBE 636.00
    DISSALLOW MEDICARE 062504 430.82-
    PAYMENT MEDICARE 062504 164.14-
PATIENT RESPONSIBLE 41.04

FOR CREDIT CARD PAYMENTS PLEASE SEE REVERSE SIDE OF THIS STATEMENT.
THANK YOU FOR CHOOSING COVENANT CLINIC AS YOUR HEALTHCARE PROVIDER.

WHEN CALLING OUR OFFICE, PLEASE INDICATE YOUR ACCOUNT NUMBER: 007-686-9
                     OR STATEMENT NUMBER: 36886631

Statement
Closing Date: 07/24/2004

BALANCE 30 DAYS
AND UNDER

BALANCE OVER
30 DAYS

BALANCE OVER
60 DAYS

BALANCE OVER
90 DAYS

PATIENT RESPONSIBLE
NEW BALANCE

62.30 62.30

LOCATIONS
ARLINGTON • CEDAR FALLS • FAIRBANK • HUDSON • JESUP • LAPORTE CITY  • OELWEIN

REINBECK • SHELL ROCK • TRAER • TRIPOLI  • WATERLOO • WAVERLY

32

1

2

9

4

11

14

865

10

7

5

13

6

12

15



18

17

19

16

20

21

22

Medicare Patients:  Covenant Medical Center and its affiliated physician network, Covenant Clinic, have been designated by Medicare
as “Hospital-Based” organizations.  This designation affects the way Medicare accounts are billed.  As a Medicare patient being seen
by a Covenant Clinic physician, you will be billed under Hospital-Based status and services rendered will be billed in two parts - a
professional fee billed by Covenant Clinic and a facility fee billed by Covenant Medical Center.  Questions can be directed to our
Hospital-Based Billing department.  If your last name begins with: A-G, (319) 272-1933; H-O, (319 ) 272-1932; or P-Z (319) 272-1931.
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Understanding Your Billing Statement

1. Facility Name – The facility name and address appears here.
2. Statement Number – The number that identifies what statement was sent to the guarantor

3. Telephone Number – Identifies the guarantor’s telephone number.

4. Office Phone Number – Telephone number you can use to call the clinic business office.
5. Closing Date – The date the statement was generated.

6. Account Number – Account number being sent a statement.

7. Page Number – Page number of the statement if there is more than one page.
8. New Balance – Total of all the guarantor responsible balances associated with this statement.

9. Guarantor Name and Mailing Address – The name and address of the guarantor associated with

the  statement.
10. Office Name and Mailing Address – Identifies the name and address to which the guarantor mails

their payment.

11. Previous Patient Balance – Identifies the guarantor responsible balance and account activity since
the last statement date.

12. Patient Responsible – Identifies the patient who received the service in the clinic.

13. Patient Activity – Identifies the patient’s activity to include:
! Date of service

! Name of provider
! Description of activity

! Activity date

! Charges
!  Insurance activity

! Patient activity

!  Patient responsible balance
14. Aging Groups – the total balance is separated into 30 day aging groups.

15. Covenant Clinic locations – a list of all Covenant Clinic locations.

16. Credit Card Payment – If paying by credit card, use this area to complete the necessary information.
17. Responsible Party Address Correction – Enter any updated or corrected information.

18. Insurance Information if Requested – Enter updated or corrected information.

19. How I can pay my portion of the bill – Where payments can be sent to.
20. When do I become responsible for any bill – Defines when you are legally responsible to pay your

bill.

21. Who can I talk to with questions – General billing question contact information.
22. How do I get a copy of my bill – Information about how to receive a copy of your bill.

23. Medicare Patients – General information about how Medicare patients claims are processed.


